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                Discover how we leverage innovation and technology to deliver accelerated value across industries for last 15 years.

            

        

        
        
                  Virtual Contact Center:
Bridge Business Gaps With Remote Agents 

                  
                  For Business
                     For Remote Agents
                    
                

            



                            
                  Turning information into usable knowledge for enterprises 

                  
                    Learn More
                

            


                            
                  Why Start-ups Must Outsource their CX Initiatives 
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                  Making Warehouses Future Ready 
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                  Supporting Revenue Growth During Market Volatility in Telecom 
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                    Be an Industry Benchmark

                    Begin your Digital Transformation Journey with KocharTech. Focus on your core, while we help you ideate, prototype and execute plans to accelerate value for your business. 
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            Future Envisioned: Human Intelligence & Technology

            While customers are moving from legacy voice support to newer digital channels of engagement, industries are transforming at hyper speed. With Technology designed to learn from Human Intelligence, KocharTech has been building digital solutions for over a decade, to empower businesses to stay a step ahead of competition. 
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            Business Process Management

            Maximizing Customer Experience

            Leveraging Artificial Intelligence and Machine Learning with People Power to transform customer experiences and back-end operations for enterprises. 
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                    Omni Channel CX

                    Enhance brand reputation, and provide support at touchpoints of your end-customer’s preference. 
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                    Revenue Enhancement

                    Create and enhance revenue streams through a host of services dedicated to growing your business.
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                    Content & Cataloging 

                    The most tedious tasks handled seamlessly by leveraging Machine Learning and AI.
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                    E-Surveillance

                    Monitor and improve efficiency of workspaces, while ensuring safety and security. 
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            SaaS Solutions

            Simplifying a connected ecosystem with technology

            Bridging the distance between customers and enterprises with digitally advanced solutions for every business need. 
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                    Knowledge Management
Platform

                    Boost digital adoption amongst employees and customers with a Digital Engagement Platform.
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                    Work From Home
Platform

                    Work from home platform for contact centers. Simplifying agent experience and driving compliance. 
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                    Device Management
Platform

                    A platform with remote diagnostics to manage connected customer concerns for MNOs, OEMs and more.  
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                    IoT & M2M
Platform

                    Safety, security and proactivity ensured with a ready-to-use smart platform for all your hardware. 
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                IoT Solutions

                Solutions for the digitally connected customer

                VSaaS platform and Internet of Things Hardware deployed for your home and business, for you to stay connected even when you’re away.
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                        Cloud-based Sensors
& Cameras

                        Monitor your workplace or home with smart IP cameras and sensors over a secure network.  
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                        On Demand Video
Retrieval 

                        With recorded footage stored on cloud, review and recover feed to settle claims or disputes. 
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                        Event based Monitoring
Services

                        Whether there are multiple properties or just your home, ensure an eagle-eye view of it all. 
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                        Actionable
Analytics

                        Stay a step ahead and gain an edge over competition by turning mute data into actionable insights.  
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                    Upskilling Solutions

                    Expert-led courses for the Dream Career

                Upskilling people for a great career through industry-relevant courses along with placement assistance
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                            Foreign Language
Courses

                            Become multilingual and enhance your profile for global job market.
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                            IT 
Courses

                            Practice Oriented courses led by industry mentors to help you upgrade your IT Skills.
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                            Skill 
Development

                            Enhance your communication skills and develop your personality to outshine wherever you go. 
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                            Corporate 
Trainings

                            Upskill your organization in the skills required to make them more productive, efficient and result-driven. 
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    Trusted by some of the world’s leading brands
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                Expertise Everyday

                Know how we deliver industry specific accelerated values powered by expertise, everyday.
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How our Knowledge Management Solutions helped a leader in Telecom improve its First Call Resolution by 21%

[image: Learn more]    Learn More



Our client is the credible mobile network operator in Indian telecommunication industry. It owns spectrum in 1800 MHz band, across 7 telecom circle areas in the country. The company's key product offerings include 2G, 3G and 4G services with enterprise services including national & international long distance call services.
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          90%

          Call Quality Achieved
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          21%

          Improvement in FCR Accuracy
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          30.5 Million

          Hits on our Platform
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A popular fashion brand increases adherence to Standard Operating Procedures by 33% to increase business efficiency
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Our client is high street fashion brand meeting the ever-growing demands of clothing & fashion industry in India. Apart from specializing in woollen knitted garments; the brand deals in denims, trousers, t-shirts, shirts, sportswear, and more for men, women, and teens. Their products are available through 200+ exclusive brand outlets and 1300+ multi brand outlets across the country.
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          33%

          Improvement in SOP Adherence
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          32%

          Compliance Improvement in Store Setup Time
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          51%

          Improvement in Stock Handling
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Minimizing cost per lead by 71% for a prominent BFSI player
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Our client is a consumer lending platform that gives users credit in a customised manner. It is a fintech startup that provides instant personal loans online and is focused on digital lending services while providing micro loans to Indian consumers.


    
            
          [image: ]
          71%

          Reduced Cost Per Lead (from INR 615 to INR 161)
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          INR 8.85

          Million Annual Cost Saving by Client
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          INR 110

          Million Disbursals
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    About the Client

    




   Get Complete Case Study

   


























































[image: captcha] 



















   Key Takeways:

   

   





























 

    
        Accelerate your business’ growth with us

    

    
        Get in Touch
    










    Awards & Accolades

    Year after year we are recognized by the industry for all that we do and more. 
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                Years in the
Business
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                Solution
Providers
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                Transactions
Handled
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                Solutions deployed in
25+ countries
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Outsourcing
Company of the
Year

            - ET Now News

        

        
            Best Knowledge
Management
Software Award

            - Times Ascent

        

        
            Outsourcing
Organization of
the Year

            - Times Network

        

        
            20 Most
Promising Enterprise
Mobility Companies

            - CIO Review
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                Agent Turnover – How Knowledge Management Solves One Of The Biggest Call-Center Challenge
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                Top 5 KM tools for E-commerce Industry
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                Buyers guide to AI ready knowledge base for contact center teams
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        Bring Your Personality to Work

        We empower individuals to transform into Solution Providers across BPM, IoT & Digital Transformation.

        Current Career Opportunities
        Why KocharTech
    













 
     
        
           Are you ready to transform your business?


        

        
            Get Started       
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        Kochar Infotech Limited
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        76-B, Udyog Vihar, Phase-IV, Gurugram, Haryana- 122001 
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        Nidhi-2, Lawrence Road, Amritsar, Punjab-143001

        CIN - U80302PB1995PLC017324
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Select Country --
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruban
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium(Dutch)
Belgium(French)
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Cook Islands
Costa Rica
Croatia
Cuba
Cyprus
Czech Republic
Cote d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French
Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
GuineaBissau
Guyana
Haiti
Heard Island and McDonald Islands
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg(French)
Luxembourg(German)
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
Northern Ireland
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto
Rico Qatar
Reunion
Romania
Russia
Rwanda
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Serbia and Montenegro
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South
Sandwich Islands
South Korea
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland(French)
Switzerland(German)
Switzerland(Italian)
Syria
Taiwan
Tajikistan
Tanzania
Thailand The Democratic Republic of Congo
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Vatican
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe Aland Islands
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        Get a free Need Analysis
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